
rOXANNE bROWN

	wEB sKILLS

	
	· HTML, Flash, Javascript, XML

· FTP, TCP/IP, Telnet

· Adobe Photoshop

· Final Cut digital video editing

· Dynamic Content Management

· Implementation of affiliate advertising

· Affiliate support

· Search engine optimization

	highlights of qualifications

	
	· On the Web since 1993

· Familiar with current and emerging internet techniques and technologies 

· Detail oriented

· Excellent verbal and written communication skills

· Able to quickly master new concepts and procedures

	Experience

	
	2000–2006
Warner Bros. Online
Glendale, CA

Web Developer (Technical Producer)

· Build, troubleshoot and maintain sites using HTML, Javascript, Photoshop, Flash, Jive Forums, IBM WebSphere and other 3rd party and proprietary content management technologies for WarnerBros.com, HarryPotter.com and many other WB brands, properties and clients

· Creation & maintenance of newsletters for DC Comics, Harry Potter, Looney Tunes, Scooby-Doo, Warner Home Video, etc.

· Central liaison between Content Production, Advertising, Art, Programming, Scheduling, Technology, Community and QA Departments as well as 3rd party content providers

· Tech support to end users, clients, forum moderators, WB staff

· UI customization of Jive Forums software

· End user help and interaction via message boards and instant messaging

· Capture, edit & encode video for web delivery (Multimedia backup)

	
	1995–1998
Warner Hollywood Studios
Los Angeles, CA

Executive Assistant – Admin/Information Management

· Facilities scheduling – Feature film audio post-production

· Troubleshooting of PCs, peripherals and office equipment

· Database creation and management for facility and vice president

· Purchasing for department

· Employee training on Xytech Systems( Myriad Facilities Management Software

· First line help desk support for Post Production Services

	
	

	Education

	
	1999
New Horizons Computer Learning Center
Burbank, CA

Network Support Specialist Program

· CNA – Certified Novell Administrator

· MCP – Microsoft Certified Professional

· A+ Service Technician Certification

2003
Video Symphony EnterTraining, Inc.
Burbank, CA

Final Cut Editing

· FCP 101 – Introduction to Final Cut Pro

· FCP 201 – Advanced Editing Techniques in Final Cut Pro



	Professional references

	
	Essam Mahmoud – Director, Technical Support, WB Online (818) 977-3213

Randy Lee – Senior Web Developer, WB Online (818) 977-8493

Matthew Breedlove – Manager, Strategic Marketing, WB Online (818) 977-3002

Morgan Keiser – Multimedia Producer, WB Online (818) 977-3638

Rachel Devine – Director, New Media & Delivery Services Worldwide Marketing, WBTV (818) 977-4310

Tony Catter – Owner, CAI Studio (310) 278-9244

David McCullough – Manager, Web Development, DC Comics (212) 636-5495

Jessica Black – Website Director, Price Communications, Inc. (909) 509-7676
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